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Terminal Sessions View Xserver Tools Games Settings Macros Help
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Session  Servers Tools Games Sessions  View Split MultiExec Tunneling Packages Settings Help

Y o

[&l loain as: root
C¥ root@ie.12. 's password:

[root@root ~J# |

Sessions

1.2 BRI R TEHFEFEIRA T
PMC &%= B Arcconf-xxx.rpm,
1.2.1 & HDM EA KVM BXHHEBEIRE T
TiEEHE TR B, RS NEY mount dySiER.
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U ZNIRSHEE, RS MBI mount ap<iESRL.
1.2.3 @IE=7 SSH TEEXHREFEIRA T
SEE= TEERRA,
1.3 Z%&5IRTH

YT rpm -ivh 55$%2E Arcconf TE, EOALRZERR1ZR/9/usr/Arcconf,
[root@localhost ~]# rpm -1ivh Arcconf-3.10-24308.x86_64.rpm
Preparing... HHHBHHHRHHH R [100% ]

pdating / installing...
1:Arcconf-3.10-24308 HHHH R [100% ]

Arcconf 1s located at /usr/Arcconf
Installation completed successfully

1.4 WERFIRHE
#1147 arcconf savesupportarchive (s ERE.
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[root@localhost ~]# cconf savesupportarchive
Controllers found: I

Usage: SAVESUPPORTARCHIVE [Path] [Firmware|GUI|Arcconf|Storlib|Basecode|Redfish] [Firmware Uartlog|Diagnostics]
Example: SAVESUPPORTARCHIVE C:\Adaptec\maxView Firmware
Exampl AVESUPPORTARCHIVE /var/log/maxView Storlib

AVESUPPORTARCHIVE

AVESUPPORTARCHIVE .

AVESUPPORTARCHIVE c:\

s all the logs

Path

Firmware

Type 1 g - saves controller serial logs.
: Diagnostics - saves ADU and SSD report.

GUI E s GUI logs

Arcconf Arcconf logs

StorLib 5 S

Ba ode E gs

Redfish . Rﬂdflﬂh logs

The path 1is not specified, Using the default.The logs are saved in relevant folders in|/var/log/Support

Command completed ull

)= EIIU\J—:?_BSH:/var/Iog/SUpport 812, —RER 7 MEBR.

[root@locsa =t Arcconfl]# cd svar/log/Support/
[root@ host Support]# 11

total B8

drwxr-xr-x. 2 root root & Jul 23

drwxr-xr-x. 2 root root 25 Jul 23

drwxr-xr-x. 2 root root 64 Jul 23

drwxr-xr-x. 2 root root 6 Jul 23
drwxr-xr-x. 2 root root 198 Jul 23
drwxr-xr-x. 2 root root 6 Jul 23
drwxr-xr-x. 2 root root 27 Jul 23
[root@localhost Support]#

1.5 8HEE
1.5.1 {FAUERFREFEE

Bd copy apSIEHTEN

1.5.2 {#F SSH TERZFHE

IEEEEY SSH TEENZEIAM,

2. VMware ESXi R TFKWEREAE
2.1 pAES

2.1.1 &I HDM 5 KVM/H5 KVM 158 &%
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Session  Servers Tools Games  Sessions  View Split

MultiExec Tunneling Packages Settings Help

Quick connect..

>

A
»

| root
¢ root@ 's password:
[root@root ~J# I

Sessions

2.2 BRI ERFEIRAT
PMC B&%I-s T B8 vmware-esx-provider-arcconf.vib,
2.2.1 [3F Shell #i&T Web Client BXHHRAERIR AT

(0 BoEE s

& = PemeEs | G R
£ datastorel .sdd.sf
luxorc.bin

vmware-esx-provid....
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ESXi
Copyr ight (c) 20887-2019 VMuare.

login: root
‘assword:
[root@Plo st: Somf = ylumes /datastorel/
Lroot@Plo - S s/volou >/ 6357849430 —cIO9bhb6ddec 08 cS—-5Scc999ded9be ] 1s
luxorc.b Ly Jare-esx-prov ider arcconf .vib
lroot@Plocalhost /v s/ volumes /6357 30 -c ihl)(irht 08cS -Scc999ded9be 1

222 BYFE=7 SSH TEENHRFERSE T~
SEE=1 TEFRIREA,
2.3 ZxMHIRIR

1) ¥ Arcconf ZEEFHE/tmp BEIET.

2) HAN/tmp B&12R, 117 esxcli software vib install -v /tmp/vmware-esx-provider-
arcconfvib —f §54%%E Arcconf TH, BRIALEERRZA/opt/pmc,
E:
Vvib HEREIIIRE, BNSHRE;
-f 2EEEFIRE, BEaJsESHI "Could not find a trusted signer” #&ia.

:/tmp] esxcli software vib install -v /tmp/vmware-esx-provider-a

Installation Result
Message: Operation finished successfully.
Reboot Required: false
VIBs Installed: MIS_bootbank_arcconf_3.10.24308-MIS.7
VIBs Removed:
VIBs Skipped:

2.4 WERSIRAE

H17/0pt/pmc/arcconf savesupportarchive (s UEHE.

[root@ alhost:~] /opt/pmc/arcconf savesupportarchive
Controllers found: I

Usage: SAVESUPPURTAR'HIVE [Path] [Firmware|GUI|Arcconf|Storlib|Basecode|Redfish] [Firmware Uartlog|Diagnostics]
SAVESUPPORTARCHIVE C:\Adaptec\maxView Firmware
SAVESUPPORTARCHIVE /var/log/maxView Storlib
AVESUPPORTARCHIVE
: SAVESUPPORTARCHIVE .
: SAVESUPPORTARCHIVE c:\ fllmwalp uartlog
SAVESUPPORTARCHIVE 1

Saves all the logs

Path : directory other than default

Firmware : saves Firmware logs

Type : Uartlog - saves controller serial logs.
: Diagnostics - saves ADU and SSD report.

GUI : saves GUI logs

Arcconf : saves Arcconf logs

StorLib : saves StorLib logs

Basecode : saves Basecode logs

Redfish : saves Redfish logs

The path 1is not specified, Using the default.The logs are saved in relevant folders in| /var/log/Support

Command completed :

lu\41??551€|:/va r/ log/Support B2, —RR&ER 7 MUEBER.

[root@l;_;_ ost:~] 1s /var/log | grep Support
Support
[root@localhost:~] ls /var/log/Support/

2.5 SHAF
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PMC [#5IRTREARZIRIEZ SR cmdline 343k,

> tools > window > ASM-ARCCONF-WINX64-ADAP * cdrom1 > windows x64 > cmdline

2R ) RC: s
| afaapi.dil

5 arcconf.exe

5| driverUpdate.exe
| License.txt

1 READMETXT

5| regpnp.exe

| storarc.dll
3.2.1 iBZ HDM [5A KVM B HEBEIRA T
miEEdle "EE 5, ERS FEENRRIEEER.
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B w2 s
CDDVD i 5ié fi
CDIDVD MMz 0

CDIDVD : 1

CDDVDArki: 0

CDHE(R AT I IETERR) AT AT IR
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o

CDDVD A= 1

CD#(R S PEI (L) SCPH PRI

Mt

322 BY UBBXHESEIRAT
UBIENRSSRE, B S FTEEAERS.
3.3 ERAMFIRIAR
£ cmdline A= “cmd”, BDEIENRESIR T BT,
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arcconf I

afaapidl BN C\Windows\System32\cmd.exe

driverUpdate

. indows \ASM-AF
License

README
regpnp
storarc.dll

3.4 WERSI-RBE
4T arcconf.exe savesupportarchive SSIERE.

The path is not s ified, Using the default.The % ed in re nt fo s in Support

Command completed su

T ENMEEFHERENERT, BSSRETEIIRIRER—U4EA,
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> cmdline v O #FE"cmdline” P

1]

% BHER ==l

Support 2022/11/3 9:20
T ataaprall 2022/1/20 6:11

[ arcconf 2022/1/20 6:11

5] arcerror

[ driverUpdate
[ License

|=| README

[ regpnp

| storarc.dll

=] Uclievt

3.5 SHAE
3.5.1 A URBEEEE
BEEXEHEFIE U 24,
3.5.2 f{#F SSH TEFRERE
IEEEEY SSH TEENEIAN, BikiESESE=7 TRFRRAE.
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